
 
St Patrick’s Catholic Primary School 

FLOW OF CONCERNS 
SCHOOL PARENTS 

 

 Suzanne Fox (School Improvement Advisor) 
Catholic Education WA 

PRINCIPAL – Sarah Potts (or in Principal absence, delegate: Assistant Principal)  
(Class teachers and Assistant Principals will be notified of parent meeting Principal, unless fair reason 

provided otherwise).   
 

School Board  
Kelly Oliveri 

 

PARENT WHO HAS CONCERN – It is the standard expectation that the first point of contact regarding issues that relate to their child, is with their child’s 
teacher. Meeting requests with Admin are to be conducted only if confidentiality issues exist or access to class teachers is limited. 

CLASS (OR SPECIALIST TEACHER) 

PARENTS may 
approach alternate 

pathways to Principal 
if it is deemed 

appropriate to the 
circumstances and 

the staff at the 
school are unable to 
adequately resolve. 

If a classroom 
/ behaviour 
issue that 
teacher is 
unable to 

assist with.  

Issues of Major 
concern, i.e. 

extreme 
confidentiality 

required, 
enrolment 
issue etc. 

School Administration Team 
including Assistant Principal 

General 
organisational 

issues or 
requiring 

communication 
to be passed 

on. 


